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I'm so glad to be back in 
Building Seven after gall 
bladder surgery with several complications 
and many weeks in MSICU and IICU. While 
the staff there was excellent, they just do not 
understand our special needs.  I want to 
thank Dr. Creasy, Dr. Sasaki, Karen Blair 
and the others that helped explain things 

During this time, we had our golf 
tournament.  I cannot praise your Board 
enough for the way they stepped up and 
worked so hard to make this a fantastic 
event.  We even exceeded all estimates by 
making a fairly reasonable profit as well as 
gaining experience and contacts for next 
year. 

Many special thanks to Vice President 
Scott Souza for doing a fantastic job here 
and at Convention.  I am particularly proud 
of the way he defended our resolution - 
which lost - against a barrage of the 'big 
shots' who have fought the idea that people 
working in this area don't seem to need 
proportionally more salary than those in 
other parts of the country.  This is a major 
factor in finding a service officer. 

Also, many thanks to Rebecca for 
relieving the burden of responsibility from 
me during this stressful time. 

As we begin the New Year, I hope that 
you will take time to give thanks for the SCI/
D family and remember, as I do, how lucky 
we are to have this facility and the wonderful 
staff whom I consider family. 

This year we celebrate our 50th 
Anniversary. I'm sure that Dave 
Hollingshead will come up with some special 
program to celebrate this milestone. 

Finally, Merry Christmas or however you 
celebrate the season, and a Happy New 
Year! 

President  
Richard “Dick” Kratt  
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Executive Director  
Rebecca Sherman               

Even though the holidays are upon us we do 
not have much of a chance to slow down.  
However, it is especially nice to be able to 
participate in the holiday lunches we provide 
during these times to our patients and staff of the 
Palo Alto SCI/D Center.  It is a pleasure to be 
able to sit down and actually have conversations 
with each rather than just saying “hi” in passing.  
We have served lunches for Veterans’ Day, 
Thanksgiving, and the winter holidays.  I think it 
is also nice for the patients to be able to get out 
of the rooms and enjoy the company of everyone 
that attends these meals. 

This year is marks a very important 
milestone for the chapter.  We are celebrating 
our 50th Anniversary!  Board Member Dave 
Hollingshead is chairing the 50th Anniversary 
Committee so please make sure to read his 
article to find out about the festivities and how 
you can participate!  I look forward to hosting a 
great celebration at our banquet this year.   

On November 7th Vice President Souza and 
I attended a VISN 21 meeting.  During this 
meeting the directors of the healthcare systems 
in VISN 21 update the Veteran Service 
Organizations (VSO) on what is going on in their 
respective hospitals.  It was during this meeting 
that we were informed that there will be a 3.6% 
COLA increase for the Veterans’ compensation.  
This is great news considering there has not 
been an increase for several years. 

I have been participating in the Master 
Planning of the SCI/D Center.  I am working with 
a committee on the overall space usage for 
building 7.  I am even hoping to move the 
chapter to building 7 in the future so we can be 
closer to our members to better assist them.  
However, this is a long-term project and will take 
many years to complete, so please be patient 
during this process. 

At the end of January the SCI/D Center will 
be hosting a Hub N Spokes training.  During this 
training the SCI/D teams from each of the 
spokes will attend a three day training at the 
Palo Alto SCI/D Center.  They will get training 

ranging from the basics of SCI/D 
all the way to wound care and 
prosthetics equipment.  PVA will 
be involved at the chapter level 
along with our service officers.  
They will even present a training on benefits to 
the attendees.  This should help lead to more 
productive spoke clinics that can better serve our 
members. 

February 13-15 I will be attending PVA’s Mid
-Winter Board of Director’s meeting in Orlando, 
FL along with National Director Dave 
Hollingshead and Vice President Scott Souza.  
During this meeting various issues of PVA will be 
discussed along with resolutions that have been 
submitted.  I am sure National Director 
Hollingshead will give you an update in the next 
newsletter. 

We are holding a membership meeting in 
Fresno on Thursday, March 1, 2012 from 
11:00am-2:00pm.  If you are interested in 
attending please contact the office to RSVP.  If 
there is any particular information you would like 
distributed or discussed at this meeting please 
let us know beforehand so we can have it 
available. 

As always if you have any questions, 
concerns, or issues please contact the chapter 
office. 

The Bay Area & 
Western Chapter is once 
again participating in the 
Birdies for Charity 
Fundraiser.  We receive 
115% of all donations.   

 
Please visit https://birdies.attpbgolf.com/
charities/bawpva for more information or 
contact the chapter for the forms to 
participate! 
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 Service Officer  
Kevin Patton, NSO II  

On November 9, 2011, the President signed 
into law S. 894, the “Veterans’ Compensation 
Cost-of-Living Adjustment (COLA) Act of 2011.”   

For the last two years this increase has been 
zero percent.  The adjusted increase is tied to 
the Consumer Price Index provided by the 
Bureau of Labor Statistics which also determines 
the increase for Social Security recipients.  This 
year the Social Security Administration projected 
an increase of approximately 3.6 percent, 
meaning that veterans in receipt of 
compensation and pension as well as widows 
who receive dependency and indemnity 

compensation should see an 
increase. The veterans COLA 
goes into effect on December 1, 2011.  

All PVA NSO offices will be closed from 
December 26, 2011-January 3, 2012.  I will be 
available again beginning January 4, 2012. 

If you have any questions about this article 
or any questions and concerns please contact 
me at (916) 364-6794 or (800) 795-3587. 

Cost of Living Adjustment  

�����������	
�����
��������
 
You probably think that you only have two choices in wheelchairs – a push-rim chair or a power 
chair.  A new product – the Wijit® Lever Driving and Braking System – offers a revolutionary 
approach to wheelchair mobility.  And the Wijit is available at your local VA clinic. 

 
If you are using a manual chair there may be times when you simply can’t 
get where you need to go. Or perhaps you have shoulder pain caused by 
your wheelchair?  The superior ergonomics of the Wijit let you easily and 
safely drive, steer, and stop your chair from a comfortable, upright 
position without ever touching the wheels.  The levers reduce the force 
required to move.  And the brakes make it easy to stop.  No more gloves.  
No more friction burns.  Did you know that you push the rims on your 
chair 2000 to 5000 times a day?  The Wijit will cut that in half.  No more 
shoulder pain.  Reduced risk of repetitive stress injuries. 
 

And it’s easy.   You will be driving like a pro in minutes. 
 
If you would like to test drive the Wijit, please join us for a free tour at the Aerospace Museum of 
Flight at McClellan on Wednesday, January 18th from time 1:30 – 5:00 pm. 
 
You can learn more about the Wijit at wijit.com.  Or see it in action at  
http://www.youtube.com/watch?v=491qe2pCr2c 
 
Move at the speed of life! 
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GOVERNMENT RELATIONS 
 

by Dave Hollingshead, Director 
LOOKING BACK & LOOKING FORWARD 
 
Wow!!  Another year bites the dust.  They are 

going by at meteoric speed these days.  Is there any 
way to slow this bus down to less than 50MPH 
without exploding?  Fasten your seatbelt, boys.  It’s 
going to be a bumpy ride!  How about that, two 
movie references in one paragraph, now that’s an 
accomplishment. 

   Speaking of accomplishments, when looking 
back at Bay Area & Western PVA over the past 
year—indeed, over the past 50 years—we see a 
year of growth, recognition, and pride.  Our Chapter 
was started in October of 1962, during the 
presidency of John F. Kennedy and on the eve of 
the terrifying Cuban Missile Crisis.  The primary 
concern of our Members then, and now, is quality 
health care for spinal cord injured Veterans.  We 
took a giant step towards that goal in 1974 with the 
opening of the SCI Center in Palo Alto, and today 
we continue our efforts to promote first rate care and 
adaptive technologies for our paralyzed Veterans. 

   With regard to promoting quality health care, 
we continue to provide funding by way of grants to 
SCI physicians, nurses, social workers, and 
therapists to attend continuing education programs, 
so that they are at the top of their game in providing 
us with the care  that keeps us going.  As to 
adaptive technologies, if you missed the Abilities 
Expo in San Jose last month, let me tell you, it was 
one of the best shows in several years.  The last few 
shows had an emphasis on vehicles, but this year’s 
Expo had tons of products for every day living, as 
well as community services and programs for 
people with disabilities. 

   On the legislative front, the so-called Super 
Committee or Debt Commission in the U.S. 
Congress failed to achieve its goal of reducing the 
federal deficit by 1.2 trillion dollars, which means, in 
the absence of further Congressional intervention in 
2012, an election year, these cuts are scheduled to 
automatically take place in 2013 with a 10% across-
the-board cut in federal spending, a process known 
as sequestration.  How the VA will be affected by all 
of this remains unclear.  While it was the intent of 
the Congress that the sequestration process not 
affect VA spending, it is being argued that the 
Gramm-Rudman-Hollings or Balanced Budget Act of 

1985 may be at odds with the 
sequestration provisions, which 
would send the matter to the 
Office of Management & Budget 
(OMB).  In their hands, all bets 
are off when it comes to the VA 
budget.  Stay tuned. 

   On the advocacy front, we 
are pleased to announce that our eighteen month 
quest to get an accessible restroom at the Army & 
Air Force Exchange Service  (AAFES) store at 
McClellan Park (Sacramento) has finally paid off.  
An ADA compliant unisex rest room has finally been 
constructed next to the Barber Shop in the Base 
Exchange (BX). More on this next month.   

   Looking forward to 2012, we are looking to 
become involved in the design of the new San 
Francisco 49ers stadium that will be built in Santa 
Clara County.  And, we are trying to persuade the 
VA Medical Center in Palo Alto to include ramps in 
the design of their new therapeutic pools, which are 
currently under construction, and the VAMC in San 
Francisco to improve their parking situation for 
Veterans with mobility impairments.   

   It was also brought to our attention that a new 
restaurant (A-Jay’s Cheesesteaks) in Morgan Hill, 
CA, was allowed to open a few months ago without 
an accessible entrance (3” step). We have already 
visited the restaurant and spoken with the owner, 
who said it would be cost-prohibitive to install a 
ramped entrance, not to mention that their was no 
space for a ramp.  We disagree and we’ll let you 
know what happens. 

   What’s happening in your neighborhood?  Is 
there a lingering street corner that still lacks a curb 
ramp?  Are you still denied access to a public 
bathroom because your wheelchair can’t get 
through a door?  Can’t get to an item in a store 
because the aisle is blocked by floor displays or it is 
out-of-reach?  Can’t get on that bus or train or 
airplane?  Is your landlord failing to meet your needs 
as a tenant with a disability?  Having disability-
related problems at school or on-the-job?  If so, 
contact us.  We’ll do whatever we can to resolve the 
situation. Our toll-free telephone number is: 1-800-
273-6789.  Or, send an  
E-Mail to:  hollingshead@bawpva.org. 
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Career websites are on-line job 
search agencies.  They offer job 
search advice and support, and 
their primary goal is to match 
qualified job applicants with 
employers looking to hire. 
 
Resumes are stored on-line and 
this usually does not cost a fee 
to the job seeker. Employers 
search through the resumes and 
often for a fee. 
 
There are many websites to 
help in the job hunt.  Some are 
general and some are very 
specific to certain job fields. 
 
You can find career websites by 
going to a search engine and 
entering “Job Site” or “Career 
Search” or “Find Jobs”. 
 
You can find many job sites 
useful but I would caution not to 
make this your only method of 
seeking job openings. 
The following is a listing of some 
popular job websites. 

At many you will find information 
about: 
 
Resume Writing Help 
 
Sample Resumes by Industry 
 
Cover Letter Samples 
 
Potential Interview Questions 
 
What to Wear to an Interview 
 
Interview Thank-You Note 
 
Salary Research 
 
Salary Negotiation 
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www.allstarjobs.com 
 
www.careerbuilder.com 
 
www.employmentguide.com 
 
www.helpwanted.com 
 
www.joblocator.com 
 
www.job.com 
 
www.job_hunt.org 
 
www.monster.com 
 
www.nowhiring.com 
 
www.spherion.com 
 
www.theladders.com 
 
www.vault.com 
 
www.helpwanted.com 

www.usajobs.gov 

 

Popular Military 
Transition Sites : 
 
www.gijobs.net 
 
www.hirevetsfirst.gov 
 
www.rileyguide.com/vets.html 
 
www.taonline.com/ 
 
www.militaryhire.com 
 
 
 
 
Next Issue : Success on the Job: 
Your First Day 
 
 
Veterans with Spinal Cord Injury or 
Spinal Cord Disease who may be 
receiving SSDI or SSI and wish to 
work might consider calling a 
Paralyzed Veterans of American 
Certified Vocational Rehabilitation 
Counselor. 
 
 
 
Contact information: 
 
Joan Haskins, M.A.,CRC 
Vocational Rehab Counselor 
 
Office : 
 
 562-826-8000 Ext: 4607 
 
Toll-Free : 
 
1-888-771-8387 Ext: 4607 
 
Email : 
 
joanh@pva.org  
 
www.OperationPave@pva.org 
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Lowered Floor Conversions—Now Available In Stock New/Used 

Accessible Vans 
24-Hr. Emergency Hotline 

Financing, Trade-Ins 
Buy Back Program 

 

VA FUNDING AVAILABLE 
Cutting Edge Assistive Technology and Mobility Consultants 

IN-HOME DEMONSTRATIONS AVAILABLE 
Call Today for an Appointment! 

 

 

6550 Freeport Blvd., Sacramento, CA  95822 
www.abilitycenter.com 

(916) 392-1196  �   1-888-852-6981 

Accessible Solutions 

· Conversion Vans 
· Hand Controls 
· Turning Auto Seats 
· Ramps 

· Vehicle Lifts 
· Stair Lifts 

SALES  SERVICE 
RENTALS 
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���� ����	   helps disabled individuals achieve more independence in activities of daily living by using  
Quartet Environmental Control Units, or ECUs.  (Also known as Electronic Aids to Daily Living or EADL.) 
 If you cannot independently operate your television, lights, bed, or telephone, an Environmental Control Unit  
will give you independence for those functions, while decreasing dependence on your family and caregivers. 
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Thousands of Quartet Environmental Control Units are in wide use by the VA 
nationwide for both inpatient  
and permanent home placement.  VA funding is available.   
���� ����	 ���has 10 years experience with Quartet Environmental Control Units and 
many satisfied customers.  References available.��� ���� ����	� �������
����������������������� ! � "#
��$�%$����&&&%� "#
��$�%$���

INCREASE:       DECREASE:  
 Independence  

Security and privacy 
Self-esteem 
Peace of mind for family 
Employment opportunities 
Education and online options 

Overall costs of care 
Workload for caregivers 
Attendant hours and cost 
Institutionalization 
Spasm and pain 
Risk of bedsores 

EASY TO USE -- DESIGNED FOR RELIABILITY  

OPERATE:  

· Telephone 
· Bed controls 
· Door opener 
· Television 
· DVD, VCR 
· Lights, fans 

· Switch and/or voice control 
· Works from bed and wheelchair 
· Verbal menu feedback 
· Eight hour battery backup keeps 

phone and door openers 
operational when power is out 



 

��������������������������������������������������� ������������������������������������������������������������������������������������

 

Kevin W. Stouffer 
Troy L. Johnson 
Ronald Bojorques 
Boyd G. Farnsworth 
Larry J. Hansen 
Daryl Meshack 
Richard U. Charfauros 
J.D Clarkston 
Hal P. Ettin 
James C. Elwood 
Ronald M. Gonsalves 
Hen-Min Hiu 
William W. Nelson 
Lonia J. Caton 
David H. Lane 
Lex K. Morse 

Mike R. Griffiths 
Edgardo O. Odango 
Robert M. Stafford 
Peter Arballo 
Keith McKinley 
Ramon Pereyra 
William E. Smith 
Elviro B. Icban 
David R. Jenkins 
William T. Cotter 
Donnie R. Littleton 
Milton Roberts 
Manuel Fernandez 
Anthony L. Atkission 
Bobby A. Batrez 
Pauline Irwin-Silva 

Dennis L. Brown 
John M. Hemstreet 
Barry M. McKeown 

January 

John C. Status 
Ray A. Robinson 
Richard Brandlin 
George A. Rawls 
Michael J. Wagner 
Jerry G. Metheny 
David B. Petrus 
Michael L. Eddins 
Rogelio M. Rodriguez 
Rachaelynne E. Horejsi 
Larry L. Moore 
Craig Woods 
Wayne A. Muscato 
Jim D. Weeks 
John B. McCarthy 

John D. Hunt 
Michael A. Ludwig 
Michael A. Craig 
Melvin LeRoy Lee 
Bruce N. Mallibert 
Lewis C. O’Rourke 
Richard D. Thiede 
Kenneth S. MacDonald 
Gerald D. Tharp 
Larry D. Krebs 
Richard L. Craig 
Paul W. Heard 
James M. McSharny 
Eric L. Taylor 
John S. Laranjo 

 Richard D. Wharton 
Stanley A. Woodward 
Larry J. Crothers 
Jerry D. Leister 
Floyd E. Tate 
 Frazier Sheppard 
Herbert M. Meyer 
Gary Mokuau 
James A. Coombes 
James T. Griffith 
Steven D. Sober 
Dennis A. Navone 

February 
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January 
Schedule of Events 

�  10 - BOD Meeting 1pm, 7E 
Dayroom 

�  16 - Martin Luther King’s 
Birthday 
(Office Closed) 

�  18 - Free Aerospace 
Museum Tour  
1:30-5:00pm, McClellan Field, 
RSVP 1-800-273-6789 

January 2012 
���� ���� ���� 	�
� ���� �
�� ����

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

February 2012 
���� ���� ���� 	�
� ���� �
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   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29    

February  
Schedule of Events 

�  7 - BOD Meeting  
1pm, 7E Dayroom 

�  13 - SCI/D Caregiver 
Support Group  
1pm-2pm,  contact Leah 
Emery x65340 or David 
Guldmann x64028 

�  13-15 - PVA’s Mid-Winter 
Board of Directors Meeting 
Orlando, FL 

�  20 - President’s Day 

(Office Closed) 
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